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Provider conducts administrative review

If outcome of review indicates:

1) No finding of employee/volunteer/contract worker violation of written policy
regarding conduct toward consumer, provider may request reinstatement
of employee/volunteer/contract worker to DDSN — QM Division

OR

2) Finding that employee/volunteer/contract worker violated written policy
regarding conduct toward consumer, provider takes appropriate disciplinary
action and may request reinstatement of employee/volunteer/contract
worker to DDSN — QM Division



